
 

Rental Terms and Conditions 

Tel: 07982649635  
email: info@northcoastwatersports.com 

Overview 

You will be required to sign a waiver proving you agree to all of the below. 
We may ask hirers to provide a valid piece of photographic ID. We will accept a valid driving licence or 
passport.  Your ID will be kept for the duration of the hire of equipment and will be returned upon return of 
the equipment subject to inspection. We also require your phone number and vehicle registration number. 

Failure to return Hire Equipment may be the subject criminal complaint for theft against the practice of 
civil responsibility of the contract between the parties. 
If you deliver the rented equipment after the time period of rental has expired you agree to pay any additional 
charge for that period of time.  

Fitness to Participate- 

You declare that you (and any others that you are responsible for) are medically and physically fit and able to 
participate in the sport of surfing /bodyboarding /stand up paddling and to use the Hired Equipment. Hirers 
must be able to swim at least 50m for surfing and 100m for stand-up paddling.You understand and accept 
that North Coast Watersports will rely upon this agreement as evidence of my fitness and ability to properly 
use the Hired Equipment. 

You must have knowledge in dealing with rips/ currents- how they work, what to do if you get stuck in one 
etc.                                                                                                                                                                     
You must also be aware of surf etiquette and the rules of surfing with other people- priority system, no 
dropping in etc.                                                                                                                                                         
If you do not know about these things/never surfed before we highly recommend taking a surf lesson with us 
first. We will also send you an information sheet with this important info on it, once you have booked your 
rental hire with us. Please have a chat to our instructors if you have any queries. 

Damaged hire equipment. 

Any damage/loss must be reported to North Coast Watersports immediately and the Customer will be 
responsible for the damage/loss occurring. You also agree to compensate us, for any and all loss of or 
damage to the Hired Equipment including, if required by the centre, the replacement of the Hired Equipment 
and authorise the Centre to apply charges to the fee. 

Please see examples below: 

If by any chance you do damage the equipment examples of damages such as; dents, chips and deep 
scratches could incur charges of £10+ 

Loss of fins, fin plugs, leash, leash plugs. Minimum charge £20 

If equipment is lost or damaged beyond repair the Customer will be charged at replacement cost i.e. between 
£100 and £200 


